

















































































































match exactly and the First Name matches exactly or in accordance with
the Fuzzy Match Criteria listed herein.

3. A “Date Of Birth” fuzzy match includes one of the following:

a. Two dates with a maximum of 1 digit in difference: “03/27/1945” and
“03/27/1946.7
i.  NOTE: “03/27/1949” and “03/27/1950” are not a match under
Rule 3(a).
ii.  Only 1 entry mistake per full date is allowable: “03/27/1945” and
“03/28/1946” are not a match under Rule 3(a).
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b. Transposition of month and day portion of the Date of Birth:
“05/11/1935" and “11/05/1935.”

¢. If either Company’s systems or the DMF does not contain a complete
Date of Birth, then a Date of Birth exact match will be found to exist
where the data that is available on Company’s systems does not conflict
with the data contained in the DMF. By way of example, if Company’s
systems only contain a month and year of birth, an exact Date of Birth
match will exist if the DMF record contains the same month and year of
birth.

d. If the Company provided First and Last Namé mafch, éither exactly or'in

accordance with the Fuzzy Match Criteria listed herein, and the Company
provided Social Security Number matches exactly against the DMF, then
the Date of Birth will be a fuzzy match if the Company provided Date of
Birth is within 2 years either before or after the DMF listed Date of Birth.
e. If the Company provided First and Last Name match exactly and there is

an inaccurate, missing or incomplete Social Security Number, a match will
he considered made if:

i. The Cowmpany supplied Date of Birth is a default Date of Birth
{e.g., 01/01/1915) and the DMF year of birth is either an exact
match or the DMF Date of Birth is within 1 year either before or
efter the Company provided Date of Birth (e.g, 01/01/1915 &
02/25/1915 or 01/01/1915 & 02/25/1918);

ii. The Company supplied Date of Birth matches exactly with the
DMF month and day of birth and the DMF year of birth is within 5
years either before or after the Company supplied Date of Birth
(e.g., 02/25/1915 & 02/25/1913 or 02/25/1915 & 02/25/1916),

iii,. The Company supplied Date of Birth matches exactly with the
DMF month and year and the DMF day of birth is not a match
(e.g., 02/25/1915 & 02/15/1915 or 02/25/1915 & 02/7/1915); or

iv. The DMF Date of Birth is within 5 years either before or after the
Company supplied Date of Birth and a search of that individual’s
Pitst amd Last Name and Social Security Number (listed on the
DMF) in Accurint for Insurance or an equivealent database results



in an address matching an Company address for that policy,
contract or account.

4. A “Social Security Number” fuzzy match includes one of the following:

a. Two Social Security Numbers with a maximum of 2 digits in difference,
any number position: “123456789" and “123466781.”

b.Two consecutive numbers are transposed: “123456785” and
“123457689.”

c. If a Social Security Number is less than 9 digits in length (with a
minimum of 7 digits) and is entirely embedded within the other Saocial
Security Number: “1234567" and “0123456789. o

Other Matches and Mismatches

Notwithstanding the fact that a life insurance policy (including a group life insurance certificate
issued thereunder), Annuity Contract, or retained asset account is listed as a match, the Parties
agree that there will not be a reportable match if Company is able to produce evidence sufficient
—. — - — to establish that the unique biological individual identified on Company’s data is nof the sameas . _ __ _
a unique biological individual identified on the DMF or sucb individual is not dead.
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SCHEDULE B

The Company's implementation of the Agreement and the Business Reforms set forth in
paragraph 2 of the Agreement involving the frequency and use of the matching
methodology descrihed in Schedule A shail proceed in the following mauoner:

The Company has been conducting a monthly search of the Death Master File nsing the
matching methodology described in Schedule A since December 1, 2012. No later than
September 30, 2015, the Company shall implement any remaining Business Reforms set
forth in-paragraph 2 of the -Agreement-along-with the Thorough Search-criteria-as-defined
in paragraph 1.w for Annuity Contracts, Policies and Retained Asset Accounts.

Prior to implementing the processes and procedures described above, the Company shall
continue to use the Death Master File for screening, at least to the extent of its current
processes, and shall continue to share information as fo deaths at least to the extent of its
current procedures, to the extent permitted hy law.

Effective Aupust 2, 2013, Sun Life Financial Inc. sold its U.S. annuity business and

_______ —certain ofits life insurance businesses to Delaware Life Holdings, LLC.  The iransaction _
included the sale of Delaware Life Insurance Company, formerly known as Sun Life
Assurance Company of Canada (U.S.) (“SLUS”}, and Delaware Life Insurance Company
of New York, formerly known as Sun Life Insurance and Aqnuity Company of New
York ("SLNY"), siich that ST.US and SLNY are no longer affiliates of the other Sun Life
Companies (i.e., Sun Life Assurance Company of Canada, Independence Life and
Annuity Company, Sun Life and Health Insurance Company (U.S.), and Professional
Life Insurance Company). For purposes of compliance with the Agreement, each of the
signatory companies agrees to comply with the Agreement, including the Business
Reforms set forth in paragraph 2 of the Agreement and the Thorough Search criteria as
defined in paragraph 1.w, but only with respeet to their own products that are within the
scope of the Mulh-State Examination, and shall not be responsibie for products issued hy
any of the other companies.
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SCHEDULE C
PARTICIPATING REGULATOR ADOPTION
SUN LIFE
REGULATORY SETTLEMENT AGREEMENT

On behalf of idaho I - William W. Deal
(State) (Chief Insurance Regulator)
hereby adopt, ggree, and approve this Agreement.

Wd/%aw oed_

(Signature)

STATE: ldaho

TITLE: Director

DATE: //""/4_'/%

Please provide the following information as to how your state’s allocation of the Multi-State
Examination Payment should be sent from Sun Life.

CONTACT NAME: Rvyan Sigel, Insurance Analyst Sr.

MAILING ADDRESS:_ P.O. Box 83720

Boise, 1D 83720-0043

PAYMENT MADE TO: __ ldaho Department of Insurance

Please return this form to:

Stephanie Brown

Florida Office of Insurance Regulation
200 East Gaines Street

Suite 645.2

Tallahassee, FL. 32399-4206
850.413.4278

850.922.2543 (FAX)
Stephanie.Brown@floir.com
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petition for judicial review does not itself stay the effectiveness or enforcement of the order

under appeal.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on this fft{day of December, 2014, I caused a true and
correct copy of the foregoing ORDER ADOPTING REGULATORY SETTLEMENT
AGREEMENT to be served upon the following by the designated means:

California Department of Insurance
Dave Jones, Commissioner

300 Capitol Mall, Suite 1700
Sacramento, CA 95814

Connecticut Insurance Department
Thomas B. Leonardi, Commissioner
P.O. Box 816

Hartford, CT 06142-0816

Flortda Office of Insurance Regulation
Kevin M. McCarty, Commissioner

J. Edwin Larson Building

200 East Gaines Street, Rm. 101A
Tallahassee, FL 32399-0305

[linois Department of Insurance
Andrew Boron, Director

122 8. Michigan Avenue, 19" Floor
Chicago, IL 60603

Michigan Dept. of Insurance & Financial Services

Ann Flood, Director
P.O. Box 30220
Lansing, MI 48909-7720

New Hampshire Insurance Department
Roger A. Sevigny, Commissioner

21 South Fruit Street, Suite 14
Concord, NH 03301

D{ first class mail
[] certified mail
[] hand delivery
[ ] via facsimile

4 first class mail
[ ] certified mail
[] hand delivery
[] via facsimile

X first class mail
[ ] certified mail
[ ] hand delivery
[] via facsimile

X first class mail
[ ] certified mail

[] hand delivery

[] via facsimie

XY first class mail
[ ] certified mail
[] hand delivery
[] via facsimile

D first class mail
[ ] certified mail
[] hand delivery
[ ] via facsimile
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North Dakota Insurance Department
Adam Hamm, Commissioner

600 E. Boulevard Avenue, 5" Floor
Bismarck, ND 58505-0320

Pennsylvania Insurance Department
Michael F. Consedine, Commissioner
1326 Strawberry Square, 13" Floor
Harrisburg, PA 17120

Richard B. Burleigh

Deputy Attorney General
Idaho Department of Insurance
700 W. State Street, 3" Floor
P.O. Box 83720

Boise, ID 83720-0043

Service on the following eight companies, all of which
share the same mailing address, is made by serving one
copy of the foregoing order addressed as follows:

Sun Life Assurance Company of Canada, et al.
One Sun Life Executive Park
Wellesley Hills, MA 02481

Sun Life Assurance Company of Canada
Delaware Life Insurance Company
Independence Life and Annuity Company
Professional Insurance Company

Sun Life and Health Insurance Company (U.S.)
Delaware Life Insurance Company of New York

4

X first class mail
[ ] certified mail
[] hand delivery
[] via facsimile

X first class mail
[ ] certified mail
[] hand delivery
[ ] via facsimile

[ ] first class mail
[] certified mail
X hand delivery
[ ] via facsimile

X first class mail
[ ] certified mail
[ ] hand delivery
[ ] via facsimile

I/

Ny 4T

Teresa Jones
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